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	Date of Birth:
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	Citizenship:
	Dual British-Greek (Born in Greece, resident in the UK since 1969)

	Languages:
	Fluent in English and Greek


ACADEMIC QUALIFICATIONS

1984
University of Warwick, PhD. Research area: Operational Research.


1975
University of Warwick, MSc in "Management Science and Operational Research".

1973
Sussex University, BSc in "Engineering with Operational Research", 1st Class Honours.

Secondary education (to age 18 in Greece.) 

EMPLOYMENT

1999-
Professor in Management Sciences, Aston Business School, University of Aston, Birmingham B4 7ET.

1996 - 1999
Senior Lecturer in Operational Research, Warwick Business School, University of Warwick, Coventry CV4 7AL.
1979 - 1996
Lecturer in Operational Research, Warwick University as above.

1977 - 1978
Lecturer (fixed term) in Operational Research, Warwick University as above. 

RESEARCH PROFILE SUMMARY

I have an extensive research record and applications and teaching experience in comparative efficiency assessment methods most notably Data Envelopment Analysis (DEA). I sample of publications in the area is appended.  I have acted as consultant on DEA to a variety of organisations, including the Home Office, The Treasury, The Audit Commission, and OFWAT.  My most recent project in the area is funded by the Higher Education Funding Council to use DEA to identify and disseminate good practice in central administrative services of universities (see http://research.abs.aston.ac.uk/mgtsc1/ ). 

RESEARCH FUNDING (recent)
i.
Higher Education Funding Council for England (2003-4) (£70,000) (Project director.)


Project: Additional analysis of central administrative services in UK Higher Education Institutions. (with Stan Brignall) 
ii.
Higher Education Funding Council for England (2003) (£11,000) (Dissemination of research findings on UK universities central administrative services) 
iii. 
Higher Education Funding Council for England (2000-3) (£188,000) (Project director.)


Project: The identification and dissemination of good quality cost-efficient central administrative services in UK Higher Education Institutions. (with Saunders and Brignall)

iv.
Leverhulme Trust (1996 -7) (£12,000) (Personal Research Fellowship)


Project: The identification of the determinants of school effectiveness.

v.
Home Office (1995-7) (£50,000) (Project director) (with A. Athanassopoulos)


Project: The development of a Financial Model for Fire Brigades in England and Wales. 

SAMPLE OF INTERNATIONAL AND NATIONAL RESEASCH-RELATED ACTIVITES
	NATIONAL LEVEL

	HM Treasury 
	SYMBOL 183 \f "Symbol" \s 10 \h
Advice on the potential use of DEA to assess police performance (2000).

	The Department for Education and Skills
	SYMBOL 183 \f "Symbol" \s 10 \h
Advice on the  use of DEA to assess school performance (2000-).

	Operational Research Society
	SYMBOL 183 \f "Symbol" \s 10 \h
Invited to set up Study Group on Performance Measurement (1997-)

SYMBOL 183 \f "Symbol" \s 10 \h
Running since 1988 its annual one-day courses on DEA.

	OFWAT (Regulator of UK water companies)
	SYMBOL 183 \f "Symbol" \s 10 \h
Research in performance measurement methodologies and advice.

SYMBOL 183 \f "Symbol" \s 10 \h
Invited to offer a short course on performance measurement (1991).

	Home Office
	SYMBOL 183 \f "Symbol" \s 10 \h
Sponsored research project on Fire Brigades financial model (1995-1997). 


	INTERNATIONAL LEVEL

	Journal of Productivity Analysis
	Appointed  Joint Editor – 2002 - 

Associate Editor 1996- 2002. 

	Greek Ministry of Research and Technology –2001-2002
	Appointed to panel of assessors of research proposals.

	· National Science Foundation USA

· Israel Science Foundation

· Ben-Gurion University Israel. 
	Invited to referee on research funding proposals and staff promotions.

	European Federation of Operational Research Societies
	Delivered semi - plenary session on applications of DEA in regulation, 16th EURO conference, Brussels 1998.

	International Federation of Operational Research Societies
	Invited organiser of streams of papers, Triennial Conferences, Vancouver Canada, July 1996, and Beijing China 1999.

	Sample invited key note presentations, funded by the host: 


	Vienna University of Technology, Austria
Krem University Austria,
Patras University Greece,
Universidad Carlos III de Madrid, Spain.



	Greek Ministry of Education
	Assessor of post-graduate course proposals by Greek Universities


TEACHING

Subject areas

The main subject areas I have taught are in this order:

-
Linear programming

· Project Scheduling

· Dynamic programming

· Statistics

· Data Envelopment Analysis 

- 
Non-linear optimisation methods 

· Multi-objective programming methods

Degree levels

At undergraduate level I have taught combinations of the foregoing topics to Management, Mathematics, Statistics and Economics students. 

At postgraduate level I have taught combinations of the above topics to MSc students in Operational Research and to MBA students.

Research-Informed Course development 

· The material on Data Envelopment Analysis above ranges from a module of five one-hour lectures to a full 24-contact-hour optional course at MSc level. This material represents research-informed course development.

· I designed a Masters level Training Package successful in attracting funding from EPSRC comprising a suite of modules developed round the theory and application of performance measurement methods at the centre of my research.

Student project supervision

I have supervised annually numerous postgraduate projects at MSc and MBA level. For example: 

i. Assessment of the comparative efficiency of water treatment plants. [Sponsored by Thames Water Plc. (1996)]

ii. An assessment of newspaper sales outlets. [Sponsored by the Mirror Group 1998]

iii. Using Performance Indicators and DEA to assess District Health Authority and Hospital Trust performance (sponsored by the Department of Helth (2002)

iv. Using DEA and SFA to assess Direct Labour productivity in network maintenance (sponsored by Transco 2002)

ADMINISTRATION

i.
Director, MSc in Operational Research and Management Studies and MSc in Operational Research and Performance Management University of Aston, 2000 -  (Programmes size about 20 per annum)

ii.
Director, MSc in  Management Science and Operational Research, University of Warwick 1995-99 (Programme size about 50 per annum)


Responsibilities included management of the content, structure and delivery of the Programme, relations with external bodies and dealing with administrative issues relating to students on the Programme. 

iii.
Co-ordinator for projects to the MSc in  Management Science and Operational Research, University of Warwick, 1981-1999. (Programme size about 50 per annum)


This involved in the main pursuing links with commercial and public organisations to encourage them to sponsor projects for postgraduate students of the School. 

EXTERNAL EXAMINER
York University (PhD theses only - continuing)

Bradford University (1999-2002) (Have given notice – appointment to end March 2002)

Kent University (have accepted invitation – appointment pending)

Kingston University (have accepted invitation – appointment pending)

SAMPLE RECENT PUBLICATIONS

Books

1
C. Morris and E. Thanassoulis, (1994), Essential Mathematics: A Refresher Course for Business and Social Studies, Macmillan Press Ltd, ISBN 0-333-57548-2. (250 pages)

2 E. Thanassoulis (2001) Introduction to the Theory and Application of Data Envelopment Analysis: A foundation text with integrated software. Kluwer Academic Publishers, Boston, Hardbound, ISBN 0-7923-7429-0, 312 pp..

Contributed Chapters in Books

Thanassoulis E., Portela M.C. A. S. and Allen R. (2003) Incorporating value judgments in DEA. Cooper W. W., Seiford L. W. and Zhu J. Editors  DEA Handbook (Kluwer Academic Publishers.)

Refereed Journal Papers 

1. E. Thanassoulis, (1996) Assessing the effectiveness of schools with pupils of different ability using data envelopment analysis. Journal of the Operational Research Society, Vol. 47, No. 1, pp. 84 - 97. 

2. E. Thanassoulis, A. Boussofiane and R. G. Dyson, (1996) A comparison of data envelopment analysis and ratios as tools for performance assessment,  Omega: the international journal of management science, Vol. 24, No. 3, pp. 229 - 244.
3. E. Thanassoulis, (1996) Altering the bias in differential school effectiveness using data envelopment analysis, Journal of the Operational Research Society, Vol. 47 No. 7, pp. 882 - 894.

4. E. Thanassoulis, (1996) A data envelopment analysis approach to clustering operating units for resource allocation purposes, Omega: the international journal of management science, Vol. 24, No. 4,  pp. 463 - 476.

5. E. Thanassoulis, (1997) Duality in Data Envelopment Analysis under Constant Returns to Scale, IMA Journal of Mathematics Applied in Business and Industry, Vol. 8, No. 3 (July 1997),  pp. 253 - 266.
6. R. Allen, A. Athanassopoulos, R. G. Dyson and E. Thanassoulis, (1997) Weights restrictions and value judgements in data envelopment analysis: evolution, development and future directions, Annals of Operations Research, Vol. 73 pp. 13 -34. 

7. J. Karkazis and E. Thanassoulis, (1998) Assessing the effectiveness of investment incentives in Northern Greece using data envelopment analysis. Socio -Economic Planning Sciences, Vol. 32, No. 2 pp. 123 - 137.

8. E. Thanassoulis and R. Allen, (1998) Simulating weights restrictions in data envelopment analysis by means of unobserved DMUs. Management Science, Vol. 44, No. 4 pp. 586 - 594 (April 1998).
9. E. Thanassoulis, (1999) Setting Achievement Targets for School Children, Education Economics, Vol 7, No. 2, pp. 101 – 119.

10. N. Maniadakis, B. Hollingsworth and E. Thanassoulis, (1999) The Impact of the Internal Market on Hospital Efficiency, Productivity and Service Quality, 
Journal of Health Care Management Science, Vol. 2 No. 2 pp. 75-85.

11. E. Thanassoulis, (1999) Data Envelopment Analysis and its Use in Banking. Interfaces (Special issue on DEA in banking. ) Vol 29, No 3, (May – June 1999)
12. E. Thanassoulis (2000) The Use of Data Envelopment Analysis in the Regulation of UK Water Utilities: Water Distribution, European Journal of Operational Research. Vol 126, 2, pp. 436-453.

13. L. Read and E. Thanassoulis (2000), Improving The Identification of Returns to Scale in Data Envelopment Analysis, Journal of the Operational Research Society,  Volume 51, Issue 1, 102-110. 

14. E. Thanassoulis (2000) DEA and its Use in the Regulation of Water Companies, European Journal of Operational Research, Vol 127, 1, pp. 1-13.
15. Maniadakis N, & E. Thanassoulis. (2000) Changes in Productivity of A Sample of Scottish Hospitals: A Cost Index Approach, Applied Economics, Vol. 32 pp. 1575-1589. 

16. E. Thanassoulis (2000) The Use of Data Envelopment Analysis in the Regulation of UK Water Utilities: Water Distribution, European Journal of Operational Research. Vol 126, 2, pp. 436-453. 

17. L. Read and E. Thanassoulis (2000), Improving The Identification of Returns to Scale in Data Envelopment Analysis, Journal of the Operational Research Society,  Volume 51, Issue 1, 102-110. 

18. E. Thanassoulis (2000) DEA and its Use in the Regulation of Water Companies, European Journal of Operational Research, Vol 127, 1, pp. 1-13. 

19. Maniadakis N, & E. Thanassoulis. (2000) Changes in Productivity of A Sample of Scottish Hospitals: A Cost Index Approach, Applied Economics, Vol. 32 pp. 1575-1589. 

20. Maria da Conceição A. Silva Portela and Emmanuel Thanassoulis, (2001) Decomposing school and school type efficiencies, European Journal of Operational Research Vol. 132/2 pp. 357-373. 

21. E. Thanassoulis, (2002) Comparative Performance Measurement in Regulation: The Case of English and Welsh Sewerage Services, Journal of the Operational Research Society,  Vol 53, No 3, 292-302. 
22. Emmanuel Thanassoulis and Maria da Conceição A. Silva Portela (2002) School Outcomes: Sharing the responsibility between pupil and school, Education Economics Vol 10, No 2, 2002, pp 183-207.


23. Portela, M.C.A.S., and Borges, P.C. and Thanassoulis, Emmanuel (2003), ``Finding Closest targets in non-oriented DEA models: the case of convex and non-convex technologies", Journal of Productivity Analysis, 19/2-3.

24. N. Maniadakis and E. Thanassoulis (forthcoming) A Cost Malmquist Productivity Index, European Journal of Operational Research. 
25. R. Allen and E. Thanassoulis, Increasing Envelopment in Data Envelopment Analysis. (forthcoming) European Journal of Operational Research. 

